
Nouns frame the narrative with positive or
negative values. Experts use words like ‘threat’
and ‘danger’ versus ‘solution’ and ‘opportunity’ to
set the tone.

Nouns

Attitude Markers: How Experts Show Their Stance

Adjectives are the #1 tool to convey evaluation. Words like
‘concerning,’ ‘delicate,’ ‘best,’ and ‘surprising’ signal the expert’s
judgment.

Reader references create a direct connection. Using ‘we’ and ‘our’ fosters
shared responsibility, while ‘you’ and ‘your’ directly address the reader.

‘Code Glosses’ bridge the knowledge gap. Experts define jargon, rephrase
complex ideas, and use examples to ensure clarity.

Adjectives Reader References

Adverbs add nuance and expressivity. They modify statements with
words like ‘partially’ or ‘necessarily’ to show careful positioning.

How Experts Talk: 
The Science of ‘Ask an Expert’ Websites

Based on a linguistic analysis of the ‘Ask MIT Climate’ webpage, this infographic breaks down the language tools—“dialogic markers”—experts use to build trust,
show a clear stance, and directly engage readers on complex scientific topics.

Engagement Markers: How Experts Involve the Reader

Directives guide the reader’s thinking and action. Phrases
like ‘consider,’ ‘imagine,’ and ‘read more’ prompt readers to
think hypothetically or explore further.
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